
SYNTHETIC ANALYSIS OF LOGISTIC CUSTOMER 

SERVICE LEVEL IN THE LIGHT OF COMPANIES 

RESEARCH IN OPOLE PROVINCE 

,  

Summary

costs.

Keywords: 

demand, service evaluation

Introduction

Poland.

 

Poland.



46 

. 

. 

 

a  

o o ou oc a o , Tucco, a

a  o o ou oc a o , 

Tucco, a



  47

. 

Review of literature 

8

suggested

. 

8 

 



48 

service design stage

op.cit.

ed.  Stu

Wyd. 

 red. 

 



  49

.

Analysis of research results 

 

a  

o o ou oc a o , Tucco, a



50 

Table 1. Factors that stimulate and limit the development of logistics

Item

Factors of logistic

development in an

organization

% 

answers
Item

Barriers to logistic

development in an

organization

%

answers

tions

inventory management

Underestimation of logi

stics as a management con

ception

customer service level

logistics

mation systems tem

nizations ing a department of logis

tics

costs level

costs reduction

Unsatisfactory financial 

tion
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in logistics to Poland

Focus on cost not market

ment goals in organization man

agement

ment ple in logistic services

Poor telecommunications

specialists logistic services

Poor cooperation systems

World competition

ization and logistics implementa

tion
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Table 2: Criteria and indexes of logistic customer service exempli!ed by organizations of Opole 

Province, Poland

Item

Criteria of

logistic

customer

service

Indexes of logistic customer 

service

Ranking of 

criteria

Level of

customer

service

indexes

Delivery 

punctuality

delivery

delivery

delivery

delivery order realization

delivery

reclaimed to total of 

deliveries

delivery customer demands

Delivery 

service
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delivery

Participation of ordered goods 

immediately

8. Participation of customer 

delivery to all information in 

Delivery 

to total returns

delivery

Participation of environment

protective elements of 

consignment

Delivery 

deliveries

a total offer

racter of delive

ries

Conclusions
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